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Visibility. Intelligence. Collaboration.

Arigo Opens Office in SuZhou, China to
Boost Innovative Technologies Development

N. Billerica, MA —November 9, 2010 - Arigo, the leading provider of Visibility, Intelligence, and
Collaboration for retailers and brand owners supporting sourcing and global trade from pre-production
through delivery, is pleased to announce the opening of its newest software development and testing
facility in SuZhou, China.

Arigo Software (SuZhou), located at SuZhou Industrial Park near Shanghai, began operations in July. This
new office has dramatically increased Arigo’s development capacity with a highly qualified staff which
augments Arigo’s US-based team in supporting Arigo’s suite of award-winning Sourcing & Global Trade
Management solutions. Arigo is now developing software 24 hours per day.

The decision to open an office in SuZhou, China, reflects directly on Arigo’s commitment to its
customers’ success. Arigo’s software solutions are being utilized in many of their customer’s overseas
offices throughout China and Southeast Asia to support processes in sourcing, buying, vendor
compliance, product quality assurance, and global trade logistics. This office location will ultimately
provide Arigo with an opportunity to get closer to its customer’s overseas operations. This new facility
also supports Arigo’s strategy to get closer to the factory floor, allowing for new, innovative technology
development for the pre-production and production processes associated with private label
manufacturing. The project was led by Arigo’s VP of Engineering, Bill Ren.

“Arigo Software (SuZhou) is part of our continued investment to provide visibility, intelligence, and
collaboration technologies to our customers to support their private label global trade operations,” said
Donny Askin, CEO of Arigo. “We are proud to have an esteemed group of individuals supporting our
latest software development and testing facility and have already seen great accomplishments from the
Arigo Software (SuZhou) team.”

About Arigo

Arigo is the industry leading provider of Visibility, Intelligence, and Collaboration for retailers and brand
owners supporting sourcing and global trade management, from pre-production through delivery. Arigo
solutions provide robust functionality supporting milestone tracking, sourcing, costing, trading partner
collaboration, and logistics, as well as full supplier and product quality assurance and compliance. Arigo
solutions help businesses manage critical information across their organizations through an intuitive,
one-stop Arigo Desktop and Arigo Mobile Desktop, which provides access to all of the data, tools, and
trade content needed to support global operations. For over a decade, Arigo has helped customers such
as JCPenney, The Home Depot, Staples, RadioShack, Timberland, and many others drive world-class,
private label organizations. To learn more about Arigo’s Suite of time-tested, best practice Sourcing and
Global Trade Management solutions, please visit www.arigo.com.
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