PRESS RELEASE L

Arigo Delivers Mobility to Optimize
Collaboration in Global Supply Chains

N. Billerica, MA — May 6, 2010 — The leading provider of web-based Global Sourcing & Trade
Management solutions for private label retailers, brand owners, and wholesalers has introduced a new
mobile platform to support collaboration in global supply chains.

Arigo’s new mobile platform is part of a refreshed user experience which supports multiple mobile
devices and enables global access to data and trading partners. The Arigo application is supported on all
web-based smartphones, Windows Mobile, Blackberry, iPhone, and iPad. The mobile application can be
defined by user role and tailored to job function to ensure ease of use and effortless communication
between agents, vendors, and suppliers around the globe.

Arigo’s mobile functionality supports the need for global accessibility, allowing retailers to retrieve data
and analytics in a timely manner to make prompt, educated decisions. The introduction of global, mobile
quality assurance and compliance allows retailers to complete audits and entry forms quickly and
efficiently, with automated data transfer to trading partners. Arigo mobility gives retailers the ability to
manage by exception, and with alerts delivered directly to the mobile device, a user can react quickly
before problems occur in the supply chain.

“As a commitment to our customers to provide innovative methods of collaboration, we are proud to
announce the global use of Arigo software through mobile devices,” said Donny Askin, CEO of Arigo.
“This new mobile platform allows access to critical data points from anywhere around the globe, which
empowers our customers to make better business decisions, to reduce cycle times and speed time-to-
market.”

About Arigo

Arigo is the leading provider of Global Sourcing and Trade Management Solutions for private label
retailers, brand owners, and wholesalers. Arigo solutions help businesses optimize complex supply chain
processes and visually manage assets to improve sourcing and product development processes.
Annually, Arigo helps customers such as JCPenney, The Home Depot, RadioShack, and Staples, source
over $100 billion in goods from over 50 countries; manage over 40 million SKUs; track over 2 million
containers; provide production visibility into 75,000 suppliers; and manage critical information across
their organizations. To learn more about Arigo Global Sourcing and Trade Management Solutions, visit
www.arigo.com.
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